
TERMS AND CONDITIONS OF THE KRAKOW PASSPORT 

"KRAKOWPASS" 

1. General Provisions 

1.1. These Terms and Conditions define the rules for participation in the "Krakow Passport 

KrakowPass" campaign (hereinafter referred to as the "Campaign"). 

1.2. The organizer of the Campaign is Jacek Legendziewicz Jordan Group, the owner of Hotel 

Galaxy****, located at Gęsia 22A, 31-535 Kraków. 

1.3. Participation in the Campaign is voluntary and free of charge. 

1.4. The purpose of the Campaign is to promote Kraków’s tourist attractions and provide 

education through entertainment. 

2. Rules of Participation 

2.1. Any natural person, regardless of age, may participate in the Campaign. Minors may take 

part only under the supervision of a parent or legal guardian. 

2.2. To join the Campaign, participants must purchase or collect a "Krakow Passport" from 

one of the designated distribution points. 

2.3. Participants visit designated locations included in the Campaign and collect stamps in 

their Passport. 

2.4. The list of participating locations is available on the Organizer’s website and in 

promotional materials. 

2.5. Participation in the Campaign is voluntary and free of charge. 

3. Rules for Collecting Stamps 

3.1. A stamp can only be obtained at locations designated by the Organizer upon fulfilling the 

specified conditions (e.g., visiting an attraction, attending an event, or completing a task). 

3.2. Each location issues one stamp per person. 

3.3. It is not possible to obtain stamps retroactively or at locations not listed on the official list 

provided by the Organizer. 

4. Prize and Conditions for Winning the Prize 

4.1. Participants who collect all stamps from the locations included in the Campaign will 

receive a commemorative badge – the prize. 

4.2. The prize can be collected at the designated Organizer’s point upon presenting a passport 

with a complete set of stamps. 

4.3. Prize collection point: Hotel Galaxy**, Gęsia 22A, 31-535 Kraków**. 

5. Final Provisions 

5.1. The Organizer reserves the right to amend these Terms and Conditions at any time, 

notifying participants via the Campaign’s website. 

5.2. The Organizer is not responsible for technical issues or external obstacles preventing 

participation in the Campaign. 

5.3. Any questions regarding the Campaign should be directed to: marketing@jordan.pl. 

5.4. These Terms and Conditions come into effect on the date of their publication on the 

Organizer’s website. 

We invite you to participate and wish you an enjoyable experience! 

 


